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Relationship Between Job Satisfaction and Job Commitment Among the
Employees of General Directorates of Education in the Governorates of

North Batinah and Dhofar in the Sultanate of Oman

Abstract:

This study was aimed at determining the relationship
between job satisfaction and job commitment among workers in the
General Directorates of Education in the Governorates of North Batinah
and Dhofar in the Sultanate of Oman. And to identify whether there are
statistically significant differences at the Significance Level (a0 > 05)
between the arithmetic averages due to the study variables (governorate,
gender, years of experience, and educational qualification). To achieve
the objectives of the study, the study used the descriptive correlative
approach, and to answer the related questions. The researchers developed
two study scales, the first measures the level of job satisfaction, while
the second measures job commitment. The results of the study came as
follows:

The degree of job satisfaction among workers in the General
Directorates of Education in the governorates of North Al Batinah and
Dhofar in the Sultanate of Oman was high in all dimensions, except for
the dimension of wages and incentives, which came in a medium degree.
The level of job commitment was high in all dimensions. The results of
the study indicated that there were no statistically significant differences
at the Significance Level (o > 05) due to the governorate and gender
variables, while there were statistically significant differences due to the
years of experience and educational qualification variables.

The results of the study showed that there is a statistically significant

positive relationship between job satisfaction and job commitment
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in all its dimensions, with the exception of the relationship between
supervision style and satisfaction with work procedures, satisfaction
with the relationship with colleagues, wages and incentives, and
job satisfaction as a whole. The study recommended the necessity of
reviewing the system of incentives and promotions, and the work climate
and environment.

Keywords: job satisfaction, job commitment, North Batinah Governorate,

Dhofar Governorate, Sultanate of Oman.
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