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Innovative activities and non-traditional services in community-managed libraries in the
Sultanate of Oman and their return impact: a case study of the Manah Cultural Center Library

The study describes the nontraditional services and innovative activities provided by public librar-
ies by presenting the published literature on modern trends in public libraries and the classifications
carried out by some specialized studies when presenting innovative activities in public libraries.
The study followed a content analysis methodology for the library’s social media accounts to iden-
tify the non-traditional services and innovative services carried out by the Manah Cultural Center
Library during the study period from January to August 2024 AD. The services were then classified
according to their type and placed in a systematic classification. Semi-structured interviews were
also used with those responsible for planning and managing library activities and programs to
study the return side of providing these services and activities in terms of finances and the number
of library patrons.

The researcher recommends developing the study and introducing variables such as social respon-
sibility and social innovation. He also recommended that private public libraries in the Sultanate of
Oman follow the Manah Cultural Center Library as a model to improve their roles in community
service and generate revenue that helps in their sustainability and continuity of services.

Public Libraries / innovative Libraries / Library Services / Social Participation / Social Re-
sponsibility
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