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The impact of the application of Knowledge management on the
organizational innovation of worKers in the libraries of Sultan

Qaboos University and its role in community service
The study used a qualitative approach because it fits well with this type of research, which aims
to understand the phenomenon of interest and its importance to the community. The sample in-
cluded several libraries at Sultan Qaboos University, and interviews were used to gather data from
employees and administrators in different library departments. The study found that organizational
innovation in the libraries focused on two main areas: developing creativity and innovation skills in
library staff to help them become knowledge workers, and encouraging ongoing creativity. Applying
knowledge management positively affected employees by helping them express their opinions freely,
solve daily work problems, and predict issues before they arise. Knowledge management and organ-
izational innovation also played essential roles in improving library services for current and future
users. Based on these findings, the study recommended increasing focus on knowledge management
and organizational creativity in the libraries to create a sustainable environment for innovation and
improve service efficiency. It suggested directing knowledge management and organizational inno-
vation to better serve the Sultan Qaboos University community. Finally, it recommended expanding
the use of generative artificial intelligence, Internet of Things technologies, and big data, integrating
them with knowledge management in the libraries.
Keywords: Knowledge management, organizational innovation, academic libraries, commu-
nity service.
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