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Public Libraries as Incubators of Knowledge and Innovation in the
Digital Economy: The Children’s Public Library as a
Abstract

The study aimed to explore the practices of the Children's Public Library as an
incubator for knowledge and innovation in the digital economy, and to monitor
the challenges it faces. To achieve the study objectives, the qualitative descriptive
approach (case study) was relied upon. A semi-structured interview was conducted
with the study sample, which consisted of 4 female employees, a representative
from the department (Administration, Information Services and Technical Servic-
es, Workshops and Events, Innovation Corner).

The results of the study revealed a number of practices adopted by the Children's
Public Library in light of its orientation to enhance knowledge and innovation in
the digital economy, namely: disseminating knowledge and providing access to it,
implementing workshops and events, integrating advanced technologies, cooper-
ation and community participation. While the challenges it faces were: technical
challenges, human challenges, and societal challenges. The study concluded with a
set of recommendations, the most important of which are: enhancing investment in
technological infrastructure, developing strong cybersecurity strategies, expand-
ing access to digital resources, holding training courses for library workers, as well
as the importance of integration with other electronic resources.

Keywords: Digital economy, digital transformation, entrepreneurship, innova-
tion, children’s libraries, public libraries, Oman.
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